
 

 
 
 

Dial IT 3.x 

 
 
 

Dial IT 2.x 

Comparison only shows the different functions of the 
versions – not all functions are mentioned! 

Outgoing Calls 

Number selection of secondary contacts / companies ü N No selection of secondary 
companies available 

Direct dialing if only one number available ü   U 
Call from contact detail, contact list oder todo list ü N Only from contact detail and 

contact list 

Optional adding ‚busy‘ - signal to the history ü U  

Incoming calls 
Add unknown number to any ACT! contact or create a 
new contact ü   U 
Direct call adoption in the popup available ü  U 
Common 

Spell checker in text fields ü U  
Enhanced RTF function in text fields ü U 
Select the position of the PopUp ü U 
Select the directory of the configuration ü U 
Report generator – generate reports & define the layout ü   U 
Phone number search optimized and ‘accelerated’, 
Enhanced Caller ID ü U 
Limitation of the history size of calls ü U 
 Archive calls and loading of archived lists ü U 
Tapi settings for the use of modems ü U 
Enhanced grouping functionality for caller list ü U 
Grouping call list via caller status ü U 
Added functions for creating of new contacts ü U 
Callcenter functionality for Professional Version ü U 

PinButton for PopUp “incoming call" 
 ü 

PopUp stays in 
the 
foreground 
until you click 
on x to close 

U 

Export call history oft he incoming and outgoing calls 
(Excel, Pdf, Rtf, Text, Csv, Html, …) ü U 
View the task list, this can be defined due to a lot of 
selection options. Decide whether the task shall be 
marked by starting the call or after the end 

ü N No detailed selection options 
available 

Design 

Layout ü 
Selection of 
Windows 
layouts 

U 

Call - Popup for incoming calls ü 
For every 
incoming call 
a separate 
PopUp 

N No separate window for 
incoming calls 

Automatical closing of the history after a defined time if 
no entry was made ü U 
 


