
Graphical dashboards

Duplicate checking 
by first and last name

Duplicate checking for 
groups and companies

Advanced Queries for 
groups and companies

Related contacts

Seamless interaction with 
Microsoft® Outlook® email

View LinkedIn®, Facebook®, 
and more from within 
Sage ACT!

Email marketing with 
Sage E-marketing 
for ACT!1

Reports view

Simplified navigation

Welcome page with 
feature tours, help, 
and news from Sage

Customizable opportunities

Smart Tasks, which is like 
workflow, only easier

Leads2 with Sage Business 
Info Services for ACT!1 
powered by Hoover’s™

Microsoft Outlook 
contact and calendar sync 

Direct import from Excel®, 
no .csv required

Works with Microsoft Office 
2010 and Windows® 7

Sage ACT! Scratchpad3, a 
convenient, virtual notepad 

Universal search 

Seamless interaction 
with Gmail® 

Google® Contacts and 
Google CalendarTM sync

Access to Sage ACT! 
contacts and calendar  
from virtually anywhere  
with Sage ACT! Connect1

Confirmation message after 
importing from Excel® and 
other Sage ACT! databases

Menu that displays 
exact install times and 
components required

Works with Internet 
Explorer® 9 and Firefox® 4
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Unsupported Version Unsupported Version on 11/30/11

What’s New Since Your Version

1 Requires additional subscription.
2 400 leads per month are included in the Reference + Leads service level. Additional leads are sold in blocks of 400.
3 Sage ACT! Scratchpad is not supported in a Citrix® environment.

Important Notes: For Sage ACT!: You must purchase one license of Sage ACT! per user. Scalability varies based on hardware, size, and usage of your database. Review Sage ACT! 
system requirements at www.act.com/2012systreq. Visit www.actsolutions.com or contact your add-on product provider to determine compatibility for your add-on products. 
For Sage Connected Services for ACT!: The mobile component of Sage ACT! Connect requires an active data plan. You are responsible for all data related charges to your mobile 
phone. To facilitate mobile setup, Sage ACT! Connect sends a text message to your mobile phone. Based on your wireless plan, you may receive an extra charge from your carrier 
for this text message. Sage E-marketing for ACT! is powered by Swiftpage™. 

© 2011 Sage Software, Inc. All rights reserved. Sage, the Sage logos, ACT!, and the Sage product and service names mentioned herein are registered trademarks or trademarks 
of Sage Software, Inc., or its affiliated entities. All other trademarks are the property of their respective owners.

A number of new features, enhancements to existing functionality, and subscription-based services have 
been introduced since your version. Check out what you could be doing with Sage ACT! to drive results for 
your business when you upgrade to Sage ACT! 2012 and subscribe to powerful sales and marketing services.

Sage ACT! 2012


