CRMADDON Factory GmbH

e Time-saving advantages by searching for
contact details

° 150% faster than the ACT! search function

° Possibility to select more contact fields
synchronous for searching

e Allows to search in your own tables

e Integrated function - keyword search

Our Addons

Dial IT: Effecient call workflow for incoming and
outgoing calls with ACT!

HandheldContact: Wirelessly manage and sync
ACT! Data

Scan IT: Easily scan your business cards into your
ACT! database

Share IT: Extend the ACT! Functionality through
integrated desktop sharing

Workflow IT: Automated workflow processes in
ACT!

Export IT: Easily export data from ACT! into *.csv
with Unique IDs in order to allow subsequent
linkage of individual records that belong together

Import IT: Make a field-to field merge and import
ALL your data as new record or update

FetchURMail: Direct data transfer of system
generated emails

Service IT: Easily run installer for windows
Service applications in ACT!

Table IT: Create and manage your own tables in
ACT!

BulkChange IT: Edit fields across multiple entries
of opportunities in ACT!

Search IT: Create powerful, specific, save-able
searches in ACT!

Group IT: Manage and Search groups in ACT!

Outreach IT: Keep in touch with your customers
and prospects effortlessly - sending them a
personalized email - right from ACT! In just a few
minutes

Opportunity Extended: More effective use of
your opportunities — easily optimize your
strategical planning

Search IT

for ACT!
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With Search IT you can save a lot of time by
searching your contact datas as before in ACT!
Because Search IT is more extended and up to 150
% faster than the search function in ACT!

Now you are allowed to chose multiple contact
fields synchronous in your search. That has the
effect that you can search for the individual datas.

You can also still reduce your search, as you such
in your own tables for example.

If you want to simplify the such entry or you knows
just a keyword of your wanting datas, so you can
apply the “Keyword search”.

Also Search IT offers the function that all your such
process saves in one schema so that you can call it
any ACT!

Create an efficient, accurate and reusable
search

*®, Search IT .NET

Close any criteria in or off
- how you want

The CRMADDON Factory GmbH is located in
Germany and provides successful solutions
for professional customer and

contact management.

Our goal has always been providing a good service
for ACT!, Sage CRM and our Addons.

We've been developing Addons for ACT! user
worldwide since 2002. In addition to conversions,
customizations, installation and training we provide
a satisfying web-based support, including trainings
and workshops which are customized on your
current knowledge and individually tailored -
specially for you.

Our CRMADDON Team also has years of
experience in the following areas:
Consultation, project engineering, introduction and
care in the area of CRM systems

Integrating of various systems

Programming in areas such as finance and project
management on international platforms ACT! User
and Administration Training

We are:

e ACT! Certified Consultant (ACC) since 1995

e ACT! Addon Gold Partner

e Sage CRM Partner

e Sage CRM Developer

Is your solution not present?

Then simply contact us and we help you to define
and develop your ideas.

Whether you’re an ACT! Power User or are just
getting your feet wet, we have easy-to-use,
feature-rich products designed to make ACT! work
to meet your business demands.

Our motto:
We develop after your conceptions!



