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Fetch IT 
 

Get your mails out of your email-account fast and easy 
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The purpose and benefits of Fetch IT 
 
The purpose of Fetch IT is to streamline system-generated emails such as Contact forms, 
Support Requests, Newsletter sign-ups of websites and prepare these for the use in ACT! 
 
 

·  Increase productivity and decrease costs by streamlining system-generated emails (Contact 
Us, Support Requests, Newsletter Sign-up, etc) and prepares it for use in your ACT! 

·  Runs independent of ACT! – so you can use your data in any other database however you 
want 

·  Automates your email processing 

·  Allows you to define your search pattern and the hierarchy of operations 

·  Let you save your search parameters for future use and set to automatically run at regular 
intervals 

·  Pulls information from more than one account at a time 

·  Builds an Excel sheet of the extracted information and saves it to the destination of your 
choice 

·  Workswith Import.IT to add contact and / or group and / or opportunity information to your 
ACT! database 

 
 
 
 
 
 

ATTENTION:  
It can only process text-mails. HTML-formatting mai ls  
will not be processed. 
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Create a new account  

 

If you use Fetch IT the first time, there won´t be any current accounts. 

To create an account click on New. 
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The following window will show up: 
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Name Descriptions 

Account Name Enter an account name here, this name will be 

shown after you created it on the window above 

Account Type  

Poll Interval Choose in which interval this service shall be run.  

Save every E-Mail Every E-Mail will be saved on the path you defined 

for the saving of the excel file. 

Keep E-Mails on Server Every E-Mail will be kept on your server, that is 

useful if you are not sure if your settings are 

correct. If your settings are not correct your emails 

will be deleted unrecoverable if you did not 

activate this. But Fetch IT will fetch this mails on 

and on. 

Save Path Choose where you want to save the excel file and 

the E-Mails (if you activated Save every E-Mail ) 

Server Address Enter your server address 

Username Enter your username 

Password Enter your password 

Check Settings you made the right settings if Succesfully 

connected to the server appears  

Limitation Possibility to define the fetch options more exactly 

Fetch only with this Recipient Only the mails for this entered recipient will be 

fetched 

Fetch only with this Subject Only the mails with this entered subject will be 

fetched 

Cancel Cancel your settings here 

Continue Click here if you finished step 1 and to get to the 

second step 
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ATTENTION:  
If you want to create an excel file, excel has to b e installed. 
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Name Descriptions 

Search Order Define which pattern shall be searched first. 

Up: Moves the pattern up 

Down: Moves the pattern down 

Delete: Deletes the chosen pattern 

Project Title Enter here a title, if not the account name will be 

used automatically 

Pattern Name Enter a name for this setting, if not you will not see 

something in the Search List 

Add Add your defined new pattern to the Search List 

Delete  Delete your defined new pattern 

Modify Click here to modify your defined pattern 

Column Title Enter here a title for the column. This will be shown 

in the excel file 

Pattern A pattern is a field which is appearing in your Mail. 

Enter a pattern which is defined in your email. It 

has to look exactly like in the email. For example: 

Contact: 

The pattern field can be a must- or a can- field. 

That means if it is a can field you did not activate 

Required Field . Fetch IT will prove the mails for 

the pattern, but if this pattern is not existing in the 

mails, Fetch IT will fetch the mail anyway. 

Required Field If you activate this, the pattern field is a must field. 

That means, the defined content of the field has to 

be in the email with a value. For example: 

Contact: Elke Ulrich 

Modify Field Edit your pattern 

Add Field Add your pattern to the Pattern List 

Cancel Cancel your settings 

Back Go back to step 1. Careful, your settings won´t be 

saved! 

Finish Save your settings and finish this account 
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ATTENTION:  
If you enter a pattern, it has to look exactly like in the email you  
want to fetch.  Upper and lower case has to be noticed, etc.  
Otherwise it won´t be found in the mail. 

 
 
 
Your account will be shown here. 
 

 
 
 

Modify or Delete an account 
 

Modify 
 
First choose an account you want to edit. Only if the chosen account is marked blue, you can modify it. 
 
You have then the possibility to edit your settings in the same 2 steps which are shown before. 
 
 

Delete 
 
To delete an account, you have to choose it. It will be marked blue. Click on the Delete – button and this 
account will be deleted. 
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Test Config 
 
If you click here and the following window appears, check if the pattern is exactly the same like in the mail 
or if the mail is really a text mail and no HTML. 
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Fetch IT process 
 
Here you can see the Fetch IT – process. 
All mails will be saved in an excel file. 
 
After the time you defined before under Poll Interval the proving will start again. 
 

NOTE:  
If you chose Save every E-Mail , a copy of the mail will be saved where you saved 
the excel file. 
You don´t have to keep the mails on server if your settings are correct. If you keep 
them on the server, Fetch IT will fetch them again and again. 
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Your Excel file will look like this 
 
 
If you chose to Save every E-Mail , the date, sender, file path and project name will be saved as 
well to show you of which mail the data are from: 
   

 
 
 
 
If you did not choose Save every E-Mail : 
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Add your E-Mails to an ACT! contact 
 
There are 2 possibilities to add your E-Mails to an ACT! contact. 
 

Import with standard ACT 
 
After successfully added the mail it will shown in the contact detail like followed: 

 
 

 

Possibility 2 
 
Use our Import IT to import mails to contacts, easy and fast. 
 
How to do that you can read at our manual for Import IT. 
 


